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Everybody sing along now: “Happy Birthday to us. Happy Birthday to us. Happy Birthday dear Amicron. Happy Birthday to us.” Oh, we hope that didn’t seem to pompous, but we’re excited. February marks our sixth anniversary. We’ve been serving the Western New York community now for six wonderful years. I was going to prepare a list of people to thank, but then I realized that it would pretty much take up this entire column. So instead allow me to express my deepest, sincere thanks to all of our hundreds of customers, associates, friends, and family for six wonderful years. We thank you once again for your continued support, and we look forward to many more. 

We have an immediate entry-level opening for a secretary/receptionist. We will provide on-the-job training in basic computer skills necessary for this position. If interested, please mail, fax, or email your resume to the number/address below. No calls, please.
Q: On my computer at home, whenever I delete a file, Windows asks me if I am sure I want to move the file to the Recycle Bin. Yet, at the office, I never get this prompt. I like to be able to verify a file deletion. How can I turn this warning on? >Joe, Buffalo

A: Joe, this is a setting in your Recycle Bin itself. If you right-click on the Recycle Bin, and choose properties, you will see a check box towards the bottom of the dialog box that opens that says, “display delete confirmation dialog box.” If you check this box, Windows will ask if you’re sure before deleting any files. If you find this annoying, just uncheck the box. It is checked by default. >Iain

Q: I hear that Windows 2000 is being released on February 17. Should I upgrade my system right away, or should I wait?  >Janis, Cheektowaga

A: Janis, we always recommend that you wait before upgrading any software, especially something as important as your operating system. February 17 is the release date for Windows 2000, but we’re going to recommend that you wait until at least summer before changing over to the new operating system. We’re going to do a lot of testing and playing with the new Windows before we give it our official seal of approval (remember the headaches we all had when Windows 95 was first released). And remember, this version of Windows is really an upgrade for those users who currently are running Windows NT 4.0. The “consumer” version of Windows 2000 (akin to Windows 98) isn’t due out until later this year. Keep reading ComputerFAQs for more information, and we’ll keep you posted. >Richard
Q: I have two computers in my house: the one that I use in my office, and the one my kids use in the living room. Is there any way that I can have both of these computers share the same Internet connection – at the same time? I’d also like to be able to plug my laptop in occasionally as well. >Daniel, Williamsville

A: Daniel, the first thing you’ll have to do is set up a small network. Now, this isn’t very difficult or expensive. All you need is a $40 network card for each computer, a $50 hub, and some cable to run between the machines (about $0.40 per foot). You can set up a simple TCP/IP peer-to-peer Windows network this way. Once you’ve got that done, you can set up a feature in Windows 98 called Internet Connection Sharing which will share one dial-up connection across your network. For more information on how this works, call and request document 002101. >Justin

Q: I have an older laptop that I’ve had for a few years. It still runs great, but it’s slow and the display really isn’t as nice as some of the newer laptops that are on the market right now. Is there any way I can upgrade this thing? >Brandon, Buffalo

A: Brandon, you probably can upgrade part of it, but you probably won’t want to. Laptops are very proprietary – even new ones. Every manufacturer is different. There really aren’t many laptop standards. Even if you can find parts for it, you probably will only be able to add memory. Bottom line, it’s probably not worth upgrading. You’d be better off saving your pennies up for a new notebook PC. >Don

Amicron Offering Internet Service. Web site development, hosting, training, shared office-Internet connectivity, commercial and residential dialup service, DSL high-speed access, and commercial web site hosting are just some of the services Amicron provides. Request document 002102.

Train Your Employees The Right Way. Our Complete Office Learning Collection includes Intro To PCs, Windows 1, Word 1, Excel 1, and Windows 2 classes plus a free elective of your choice for only $289. Give your employees a well rounded education. Request document 002103.

Year 2000 Special. To kick off the new year right, we’ve put together a great computer system package: AMD Athlon 500 (more powerful than an Intel Pentium III), 64 MB of RAM, a 13 GB high speed hard drive, full multimedia, plus a modem and network card for $1167 or only $39 per month. Give us a call and speak with someone who knows computers before you get a quote on your next business PC. Request document 002104.

Palm-Sized PCs: The Way Of The Future. You can take your calendar, email, notepad, and contacts on the road with you – and then synchronize them all with your desktop PC with ease when you’re back in the office. For info, request 002105.
Barcode Solutions. Amicron is now offering barcode solutions for your small or mid-sized inventory needs. For details, request document 002106.

Notebooks. It’s now notebook PC season. We have a complete line of quality notebook computers. We have something for everyone: from executive to college student. Request 002108.

Disaster Recovery. Don’t wait until it’s too late to take a look at your disaster recovery scenario. Are you backing up your data daily? Have you checked your backup tapes lately? Do you have a long-term backup and recovery plan in effect just in case? For info, request document 002109.


To request a document, simply circle the document numbers you wish to receive, and print the following information clearly. You may call us, or fax this page back to us at 716-677-4742.
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